§ I n; i..^:u v\ cUi.r^ rcph;ee. aJ r*no: ve^ion*; and h.vin^N oi clems ;n Ojc ,-ppho'ition: 

Listing of Claims; 

1- 28, (Cancelled) 

-° v o ! . n X s ~ \ ' 0! i 0 ^0** ' ^ wN.mV 10 ^. " t - 

configuring a lead processing system c omprising a. neiw ocKed computer sysrern. ihe 
mftbod including 

*. *. " \ vv v ■! ' . < a 0 V 

action of the lead processing system wuh respect to the users, wl^rein with the plurality of rules 
5t>e-hH;k;-s mclud;re mks \~?ir^ ^uscd \>n attribute*, oi >e>er relationship**; 
ac^-pt-ec at least •<;•<; ccMome- lead; 

routing the at kast one customer lead through the lead processing system in accordance 
with the rules.; 

l^sld^n^Je^^ 

U:d*Ml£ c.jjv.aLic.^;. ^:re..c;kk^icr jc^*^ h^^cc or the pjurajnx of rujes_aadjnc.;vceiycd 

>. <*> < N, V t ^'J < O AC** { V_i'\> V J f *.> I ' i *-v v d 

tracking and reporting an advancement of the at least one customer lead through 
the lead processing system. 

•* o*. n \ on ite* W i x^ih i m " ' \*.,evr t ^a. p rsv 
prioritization rules for assigning a priority to a lead based on at least one attribute of the lead 



*• x _ ! f, , I C K l U *, n_*> *\'0i ^ Cw s * ***. 

assignment rules for assigning the leads to one or more users. 



32. -Pre viousiy Pre sen ted s The iVmi' < v <.u > > e^ Jc^ v > it"^ 

! v >. vlsS < ,v V. t v J P > ! u O't.'k „ < i ^SO " 

further fO'aUng at me lead. 

33 . (Previously Presented; The method of claim 32, wherein tire additional information 

vOSV sO^ \ ^ .... 's\. )<Ow^ >^>.\'< .v. I -^>"l ' 

'o s. o\cik'» F'e iv ec oU n"2 oi^Lr'^ , ihao\u ro ra o^ 
comprises documentation, of a program to facilitate the sale of at least one of a product and 
V N v , s V . t ^ \ . ^ v ,„ . o 

35. (Previous!]? Presented) The method of claim 29: wherein the rules comprise workflow 
rates for optimizing a flow of leads through the system to facilitate a rapid lead respoti.se and a 

36, (Previously Presented} The method of claim 29, wherein a particular .user selects at 

^ S , > ^ ,. i J \ , v> ! J ^»V<- s v. if ^ i 

advancement of the at least one customer lead includes generating al least one performance 
> ! -.o^ is •> e * « t ^ >, 0 , , t oav , ^ 

\ ! s s _* L 



3* -.Pr>r Patented: The method of claim 37. wherein the source of the leads 



Attorney's Docket No.: 10235-04700! 



' sS v - k ' >_> \„ , 0' V i O , * 

u s users oi me svsrem. and 

{«} rules for determining at least one action of the system with respect to the users, 
wherein the .plurality of rules includes rules being based on attributes of user relationships; 
a lead import module ibr importing and accepting at least one customer lead; 
a lead storage module for storing the at least one customer lead; 
udc.s e;s;: uj for 'uvk-nknamg the :;ih-^ \Uunoet (he ride< encme ^ e^nOenscd to route 
^ > cv. u v. n v. ~ so*" * ^ it io -> ^ u 

\v ,et«<^ e^' ■ c f, e s e^ t .e.u - o ;\!^ i^'lro 1 *>k x L 'o 

-_-Y sk<. - ve /*L a jt N sets , ii<-*'.-' uV 

the st least one customer lead , based on ihe plurality of rules and she receive d feedback from the 
at lea st one of the p lurality of users to t oe another one of the users ; and 

■ i -ftiekn;.; ace -tonne ason module to; fading .he „n kasi out. ce^ome? lead through the 
lead management system and reporting a statu;; of die lead to at least one of the users. 

■* r \ O^vv ■ei,--.K Pu- Hasted? The lead aeasagvmeiO s^iem of chore ."o. therein d;<. rules 
s ^ e 'Cn s n > « t iy ^ ^^ <e"h c «. tS - o <. » t ! > u v 

the lead. 

41 . (Previously Presented) The lead management system of claim 39, wherein the rules 

^ s „■< 4 s j, i, ^ HOIM' t is^s 

42, (Previously Presented.; The lead management system of claim 39. wherein the rides 
eon-prise attadaoont rules- for determining additional Information to be attached a> the leads 
prior to further routing of the lead. 

el. J'se'-m. -k m\ -e- todl Tin- lead management sy.-aem of .:.usn 4iy w-er.'in tht- 
i v * i P s s s} i •> 1 >. is >. o u ( 1 t \ J 
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<• *«.ns « d) The lead management system of claiin 42, wherein the 
additional information comprises documentation of a program to facilitate the sale of at least one 
t>! a - V.S-.C1 : \' .e -\,;\iiv!oul 

45. (Previously Presented) The lead management system of claim 39, wherein the rules 
comprise workflow rules for optimizing a flow of leads through, the lead management system to 
facilitate a rapid lead response rate and a high rate of lead closure. 

46. (Previously Presented) The lead management system of claim 39, wherein a particular 
user selects at least one rule to be applied to that user, 

47. (Previously Prr^emedi The lead management system of claim 39, wherein the 

; t v c.d e >*; .„.a.« %% >\<\: :1k. e,e ur^te^ at k., I oee r^t^ra^e u.h it c^n^^e.^ a o.e.i.t. 



\ > ^- ^ N 1 system of claim 41. wherein the source of the leads 



